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Movistar Sim Card 
Quick User Guide 

 
 
 
 
Please use these instructions in conjunction with your own mobile phone manual. 
 
Requirements to use a Movistar sim: 
A GSM cellular phone with no service-provider lock in place. If you are unsure whether your phone is 
locked or not, test it with a friends SIM card from a service provider other than your own.  
 
Dialing information: 
To call to your Spanish cell phone number from the UK, the correct sequence is 00-34, then the Spain cell 
phone number including the area code (ex. 00-34-697189375). Please be sure to inform anyone you give 
your Spanish mobile phone number to, has the proper dialing code to ensure you receive your calls. 
To call from Spain back to the UK, you would dial 00-44, then the phone number to be dialed dropping the 
0 in the area code (eg. Manchester:00-161 797 852). Remember this when programming phone numbers 
into your address book. 

 

 

 
 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to use your SIM card:  

Your new mobile phone number for use in 
Spain is located on the back of your booklet, 
near the bar code (eg.697 189 375).  
 
Ensure your phone battery is fully charged.  
Insert the SIM CARD "chip" into your GSM 
Phone with the metal portion facing down as to 
make contact with the contacts. (You will 
usually find your phone's SIM tray underneath 
the battery of your GSM cell phone.)  

 
Turn on your phone  

 
Enter your 4-digit PIN code (located on the 
credit-card-sized MOVISTAR ACTIVA card top 
left where it says "PIN:") and press your 
phone's "Send" key.  

 
You'll be able to add numbers to your address 
book, but will not be able to make a call until 
you're in Spain.  

 

Your Calling Credit: 

Your Movistar sim has the following call 
credit included: 

Initial credit = + 29 euros  

Additional credit = + 2 x 10 euros (see seperate 
receipts included with your Sim Card) with 
those receipts you need to enter the code 555 
followed by the long code found on the receipts 
to activate the credit. 

Standard voucher credit = + 6 euros 

Total pre-paid calling credit = 55 euros 

The 6€ voucher (included in your sim pack, 
needs to be completed, sealed and posted in 
Spain, no stamp required. To help you 
complete the voucher (Spanish), we enclose a 
similar translated photocopy on the last page of 
this document, please complete and post 
Spanish original.  

 

 

 

 

 
 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activating Your Service 
 
When you arrive in Spain, turn on your phone 
and make a call, this will activate the sim. 
IMPORTANT: Unless otherwise indicated, your 
Movistar sim card has a natural life of 7.5 
months from the activation date. If you do not 
add any calling credit within an initial 6 month 
period, your remaining credit will be lost. You 
then have another 1.5 months to recharge (top-
up) your sim card in order to retain your 
Spanish mobile phone number. If you fail to do 
so, you will lose the number and the sim card 
will be useless. Lost numbers cannot be 
redeemed. Every time you add any calling 
credit (minimum recharge for Movistar is 
currently 5€), you get another 7.5 months 
service life on  the phone number and 6 
months life on the call credit.  

Your default domestic calling plan will be 
"Activa 24 Horas" There are currently 4 
Movistar Activa call plans, please see below 

 

 

 

 

To change your Movistar call plan when in 
Spain dial "609" from your mobile phone with 
the Movistar sim in it. On answer, request an 
English speaking operator and you can change 
your plan and choice of language right there 
and then. You are allowed 2 call plan changes 
for free. You will be charged 6.01€ (will be 
subtracted from your prepaid call credit) for any 
more changes after the initial two free changes. 

Checking Your Credit 

You need to activate this service for FREE by 
dialing 717. You will receive a message 
indicating the service has been activated and 
your remaining credit.  

After service activation thereafter dial: 333  

Also, when your remaining credit is low, you 
will be advised that your credit is expiring when 
making outgoing calls.  

Voicemail 
 
To reach the voicemail system, dial 123 from 
your mobile phone 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Activa Calling Plans 

There are currently 4 Movistar Activa calling plans. Rates shown are for calls made within mainland 
Spain and it´s islands. 

1. Movistar Activa Total 
If you call mainly landlines and other Movistar mobile phones, this is the plan for you. Calls to 
landlines and other Movistar mobile phones cost the same.  
Calls to Movistar mobile phones and all fixed landlines in Spain: 
Monday - Sunday  
0.21€/min.  
0 hrs. 24 hrs.  
Calls to other Spanish mobile phones (Vodafone, Amena, etc.): 
Monday - Sunday  
0.48 €/min.  
0 hrs. 24 hrs.  
  
2. Movistar Activa Club 
IF you call mainly Movistar mobile phones, this is the plan for you.  
Calls to other Movistar mobile phones: 
Monday --> Sunday  
0.12 €/min.  
0 hrs. 24 hrs.  
Calls to any Spanish phone (mobile or landline): 
Monday --> Sunday  
0.48€/min.  
0 hrs. 24 hrs.  

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 3. Movistar Activa Cuatro  
IF you call mainly in the afternoons or evening, this is the plan for you.  
Calls to any phone in Spain will cost you just 15 cents/min. between the hours of 4pm and 4am. 
Calls to any Spanish phone (mobile or landline): 
Monday - Saturday  
0.15 €/min. 0.55 €/min. 0.15 €/min.  
0 hrs. 4 hrs. 16 hrs. 24 hrs.  
Sundays and national holidays: 0.15€/min.  
  
4. Movistar Activa 24 Horas 
This 24 Hour plan offers a flat calling rate 24/7 (24 hours, 7 days a week) to any phone in Spain for 
those who always want to call at the same rate.  
note: this plan is the default calling plan on all Movistar sim cards. Unless you change your calling 
plan (see below), the "Activa 24 Horas" plan will automatically operate.  
Calls to any Spanish phone (mobile or landline): 
Monday - Sunday  
0.30 €/min.  
0 hrs 24 hrs 
 

The following terms apply to all the above calling plans. 
* Rates are per minute and do not include 16% IVA (Spanish sales tax). 

* The first minute is billed as 1 complete minute and additional minutes are billed in 30 second 
increments. 

* Connection fee on all domestic calls is 0.12€. 
* Text messages are 15 cents per message. 

* The above rates are for "domestic calls" within Spain (islands included). 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 
 
 
 
Customer Customer Services - Call 606 FREE from your mobile phone. 
– 
 
 
 
TELEFONICA IN ENGLISH is a trading name of Victoria´s Call S.L 
This document may contain information that is privileged and/or confidential and is the property of 
Victoria´s Call SL. It is intended solely for the person to whom it is addressed. If you are not the 
intended recipient, you are hereby notified that you are not authorised to read, print, retain, copy, 
disseminate, distribute, or use this document and any attachments or any part thereof. If you have 
received this document in error, please notify the sender immediately and delete the message and 
any attachments from your system. 
 

 

 

 

 


