Hi All,

As promised, I’d like to share my stories on how we’re doing the move etc. 

Some of the companies mentioned we’ve used already, some not, but our experience so far is they are the best out of the bunch – and believe me we’ve shopped around lol. I’ll post another update once we’ve arrived in NZ on all of the below, with our personal experiences of them all.
Home Shippers: 
PSS International: www.pss.uk.com (they are cheaper than most and have a better reputation. I found that though you can get cheaper you could end up dealing with people who have no experience of international moves, whereas PSS move to NZ all the time). For a small 3 bed house, we’ve been quoted £2,700k including white goods). You’ll need to pay inspection charges on top of this if NZ Immigration want to look at your shipment at the other end.
My advise to people bringing stuff:- most electrical items will work from the UK. Bring all your whitegoods if they’re decent enough and not old. It even works out cheaper to buy your whitegoods in the UK and ship them with your house shipment than to buy new over there. If sending new whitegoods, you may be asked to pay GST to NZ, but only IF they inspect your cargo. Remove your labels before you ship them and how can they tell? Another way of doing it is to have them shipped straight to your shipping company (e.g. PSS), then PSS will do a VAT refund claim for you (costs c£25), and you get the UK VAT back on them, but then you must pay NZ GST. Sounds like a lot of hassle, but we’re going to do it having had a look at the prices over there! 
If you have any excess baggage that you want to travel by air, but don’t need to travel ‘with’ you, Jets4Pets can offer a more competitive rate on this sort of thing through one of their partners (see below). 
Pet Shippers: 
Jets4Pets – www.jets4pets.co.uk. They really care about your animals and offer a competitive price. Again although you could pay slightly less, I wouldn’t. We are paying £2,098 for two cats and one dog. This includes them doing the export certificate, booking the flights, the ‘boxes’ your pets travel in, any other advice. They’ve been really helpful and even found us a local cattery where our cats can stay when we first arrive.
The tests that your pet needs have to be carried out by a registered Vet, for two cats and a dog, it cost us £550 in total.
Logistics of travelling with pets
Air NZ are the only airline from the UK you can take your pets with. What this means is they have to fly out of London Heathrow. You do have the option of fly ingthem from Manchester the day before, however we felt it would extend their journey too much – they would have to go the day before, and stay overnight at the Animal Reception Centre at Heathrow (which may I add is pretty pricey), then fly at 4.15pm the next day (the only flight they can go on to Auckland). Further, if you’re flying onto Wellington, you will need to book them onto a second flight, which will be sorted by your pet carrier – also liaise with them to ensure they’re booked on the same flight as you.
Our situation is that we chose to travel ‘with’ the pets, so we’d be there in case of any problems. Bring in the north of England we decided to do it like this: Drive down the night before from Manchester to Heathrow (in a large hire car, for all the cases and the animal boxes!), stop overnight at the Holiday Inn (see details below, don’t even try to find anywhere else that is pet-friendly there aren’t any lol). Keep the hire car overnight. Hire the car from someone who has a base at Heathrow, so you can use it for a one way journey (see below for list). Take the hire car to the Animal reception centre by 11.30am on the day of your flight (for the 4.15pm takeoff), which is at Terminal 4, Heathrow. Drop the hire car off, then the hire car company should give you and your luggage a complimentary shuttle to your departure terminal. Then ‘breathe’ and relax lol.
If you’re not that bothered about travelling with them (it does add to the headache but we had to!) you could send them from Manchester and put them overnight in the ARC. If you’re doing that, would recommend sending them after you, not ahead. 
Pet-friendly Accommodation: 
Holiday Inn Heathrow – after calling about 50 different hotels / B&Bs this is the only one that will accept pets anywhere near Heathrow. They only accept small’ish dogs (I have a Patterdale Terrier), so the alternative would be to put your pet in the Animal Reception Centre at Heathrow overnight, or find a local cattery / boarding kennel. In the Holiday Inn, cats must stay in a cage overnight (but who is going to know?!). The hotel is triple-glazed, and you can opt for a premium room if you want a bit more comfort for your last night in the UK. When we booked this cost £149 for a king exec room for two including breakfast. The best thing to do is ring and ask, they were quite nice to me about it. Holiday Inn, BATH RD, CORNER SIPSON WAY, HEATHROW, WEST DRAYTON, LONDON, UB7 0DP Hotel Front Desk: 44-(0)208-9900000. Email: sales@holidayinnheathrow.co.uk 
Mana Hotel, Wellington – although we’re not staying here (since we don’t want to pay hotel prices), these people will allow a certain number of pets. You will REALLY struggle to find anywhere else. Mana Motel, 41 Mana Esplanade, New Zealand, Ph (04) 233 8139 Email: mana.motel@slingshot.co.nz www. manamotel.co.nz 
Waikanae Beach-house - We found a lovely beachhouse in Waikanae that accepts pets, after weeks of searching may I add – pretty reasonably priced too. I’ve not obtained permission from the guy to post his number anywhere, since it’s a private number / email address but I will send your query onto him if you’re serious about staying there. Just send me details of dates when you want to come etc, what pets you are bringing and your contact email address.
Car Hire Companies

If you’re doing a one way trip to London Heathrow from the north, the national ones will have a base at Heathrow. These are:-

· Avis Rent a Car

· Hertz Rent A Car

· Europe UK Car Hire

· Enterprise Rent a Car

· 1car1.com

· Europcar UK Car Hire

You can find this companies on www.yell.com, which will also link to their website. Just put in your Yell search: ‘car rentals’ in London Heathrow.

Currency Transfers: 
HIFX Plc. www.hifx.co.uk - +44 (0)1753 859159. These people offer more attractive rates than your bank etc. They can do ‘forward’ contracts, so you secure the rate but don’t have to give them the money until an agreed date. They don’t charge for their services. One thing to bear in mind is they need ‘certified’ copies of your passports. Once you’re registered as a customer you can then talk with their dealers and book forward or immediate contracts.
NZ Bank Account: 
If you are an existing HSBC customer, you can set up an NZ bank account with HSBC before you head out. Get the form on email from Cathy O'Brien at HSBC Auckland. cathyobrien@hsbc.co.nz.  (Ph: +64 9  918 8647). Once you have filled the form out (any queries to Cathy), take it to your nearest HSBC branch along with your passport and recent bank statement / proof of ID, and tell them to fax it to Cathy, direct on  + 64 9 918 8599 (fax) This way you can transfer your funds to NZ so you can use cashpoints from when you arrive. The only downside to this is HSBC do not have branches over there, but their temporary ‘online saver’ account offers an attractive 7% interest rate for the time being.

Although other banks advertise for Expats, you can’t actually ‘open’ the account until you’re there. It all depends what your needs are. People like ASB I believe will set the account as ready to go from the UK, but you can’t put funds in / use it until you’ve popped into an NZ-based branch with your ID to ‘activate’ it.

Wellington Dog Walking areas

All councils within NZ have off-leash / on-leash and prohibited areas – lists and maps can be found on your local council website. You must also register your dog with the local council within 30 days of arriving, or you will be fined. This costs up to NZ$250. They also maintain the national dog database, so if you’re doggie goes missing it will be reunited with you. For Welly, the exercise areas are:-

Wellington: http://wellington.govt.nz/services/dogs/index.html 

Kapiti Coast: http://www.kapiticoast.govt.nz/HealthyServices/AnimalControl/
The Hutt: http://www.huttcity.govt.nz/council/services/works/dogs/exercise-areas.shtml 

I haven’t been there on foot (only seen maps at the moment), but to me it looks like the Kapiti coast around Waikanae and above is the best place to be with your dog.

I have heard that some councils use poison in certain areas to kill possums, which can also kill dogs. However keep this in perspective and don’t panic - these areas are clearly sign-posted with skulls and crossbones, and again listed on the local council’s website. You might never even see them if you don’t venture there. One area I want to warn you of though is Titahi Bay beach, as it’s used there frequently. I cannot tell until I’ve landed how widespread its use is, but it doesn’t look like many pets have died from this. From what I know a dog is more likely to get poisoned from licking a dead possum rather than eating the poison, but it’s hardly big news over there, or happening often. If you keep away from the prohibited areas and stick to the mapped exercise areas for off leash exercise, you will be absolutely fine. Your dog will be on leash at other times so it wont present a problem. I just wanted other dog owners to be aware of this relatively small risk.
Where to live in Wellington?

If you have no pets, then you can see from the following table what you’re most looking for in an area lol. I would look on foot as well before deciding on an area, but hopefully this combined will help you in making your decision. II took this information from a website and compiled my own table from it to help us decide where to live. Note that this table purely derived from my own need for overly-organised lol. 
If you’ve got dogs, also see the maps of exercise and prohibited areas.
Suburb Profiles

Taken from the national census. (Points out of nine – the higher the number the more people there are like this in the area). Don’t ask me why they did this out of nine instead of ten!
	
	Preschoolers
	Youth
	OAPs
	Educated
	Unemployed
	Renters
	High earners

	SE coastal areas
	
	
	
	
	
	
	

	Mt Victoria
	1
	0
	2
	9
	5
	9
	9

	Roseneath
	3
	1
	4
	9
	3
	6
	9

	* Hataitai
	5
	4
	3
	9
	4
	6
	9

	Kilbirnie
	5
	4
	4
	6
	5
	7
	5

	Strathmore
	7
	6
	4
	5
	6
	6
	5

	Lyall Bay
	5
	4
	5
	6
	4
	6
	5

	* Island Bay
	5
	5
	4
	8
	3
	4
	7

	Berhampore
	5
	3
	5
	7
	7
	9
	5

	
	
	
	
	
	
	
	

	SE non-coastal
	
	
	
	
	
	
	

	Mornington
	4
	3
	3
	9
	4
	6
	6

	Newtown
	4
	2
	4
	7
	8
	9
	5

	* Brooklyn
	4
	3
	3
	9
	4
	5
	9

	Karori
	5
	5
	4
	9
	4
	4
	9

	* Kelburn
	2
	1
	2
	9
	5
	7
	9

	Northland
	4
	4
	2
	9
	3
	6
	9

	
	
	
	
	
	
	
	

	Central / Hutt
	
	
	
	
	
	
	

	* Thorndon
	1
	0
	3
	9
	3
	8
	9

	Khandalla
	5
	5
	4
	9
	3
	3
	9

	Newlands
	6
	6
	2
	6
	5
	4
	5

	Petone
	6
	5
	4
	5
	6
	7
	5

	Lower Hutt Central
	3
	4
	8
	7
	3
	3
	9

	
	
	
	
	
	
	
	

	Towards Kapiti (non-coastal)
	
	
	
	
	
	
	

	Wadestown
	4
	4
	3
	9
	2
	4
	9

	Ngaio
	7
	6
	3
	9
	2
	4
	9

	Johnsonville
	6
	5
	5
	6
	3
	5
	6

	Churton Park
	7
	7
	2
	8
	3
	2
	9

	Tawa
	5
	6
	4
	6
	4
	4
	6

	Porirua Central
	4
	1
	2
	1
	9
	9
	3

	Whitby
	9
	8
	2
	6
	2
	2
	9

	Paremata
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Kaptiti
	
	
	
	
	
	
	

	Plimmerton
	4
	5
	5
	8
	3
	3
	7

	Raumati
	4
	6
	7
	6
	4
	3
	5

	Paekakariki
	6
	7
	4
	7
	7
	4
	5

	Paraparaumu
	5
	6
	8
	3
	5
	4
	4

	Waikanae
	2
	3
	9
	5
	3
	2
	5


My Top Five Most Useful websites: 

www.britsnz.co.nz - this website has everything you can think of – if you need a company to help with your transition will be listed here. The people who run it are also a lovely couple who will answer any of your questions, and even put you in touch with local expats in your new town. They’re doing something pretty similar to this document but on a wider scale. Mine’s specifically for northwest UK to Wellington, but anything else you need will be on here.

Kiwi Ora - http://www.kiwi-ora.com – Get settled into NZ more quickly. Kiwi Ora is an educational programme (do it at home by DVD) aimed at assisting you with your new life in New Zealand. It is completely free. You can also do some research ahead of time on their website – all the basic questions are answered about life in NZ.

The UK equivalent to Which? Is the Consumer organisation – we paid a small subscription fee for a year because their website is just great. It covers all the best deals / pitfalls and ratings for everything imaginable from utilities co’s, household goods, services, products of all kinds, food, car safety / points system, and has regular reviews. I found it the most single helpful website to get my head round it all. It is run by a non-profit organisation, so is unbiased: www.consumer.org.nz 

www.stuff.co.nz – get up to speed with what’s going on in NZ through this national news-site. I read it regularly, and there are links to local newspapers, as well as accommodation (peropertystuff.co.nz) and jobs (jobstuff.co.nz)
http://www.ltsa.govt.nz/vehicles/used-cars/type-and-make.html - we’ve all heard how badly the NZ’ers drive, so it was our priority to get a safe used car. See the crash test results for many NZ models here. For a better comparison though, see the consumer org site above.

Hope all of this was helpful,

Get in touch when you’re in Wellington!

Best regards,

Dawn
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(3) All trademarks referred to in this document are the properties of their respective owners. 
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