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EXPERIENCE
 Parking    , BC   December 2014 - February 2015
Parking Patrol
· Patrolled parking lots.

· Issued citations and warnings for vehicles in violation.

· Reported any suspicious activity to security or police.

· Minor repairs on parking pay machines.

Hotel Name Here    BC  October 2013-July 2015
Night Auditor
· Assisted guests with checking in and out of hotel.

· Posted nightly room charges to folios.

· Processed credit card charges.

· Transfer charges to different departments when needed.

· Verified all charges are correct and accurate.

· Balanced nightly financial reports.

· Verified room rate accuracy and corrected any errors.

· Monitored the hotel property and systems.

· Used to excel to summarize nightly reports for management.

· Set up wake up calls.

Name of Airlines   , BC    June 2010 - September 2010
Passenger Service Agent
· Checked passengers in for flights.

· Prepared flight paperwork for pilots with baggage weights and passenger weights.

· Arrange for fueling of aircraft.

· Filed IFR flight planes when necessary.

· Communicated with pilots via radio.

Nome of hotel  California   January 2010 - October 2010
Loss Prevention Officer
· Patrolled hotel property and parking lot.

· Delivered final bill to rooms on departure day.

· Monitored hotel fire system.

· Responded to any emergency on property.

Nome of hotel   , AB October 2006 - July 2007
Night Auditor
· Assisted guests with checking in and out of hotel.

· Posted nightly room charges to folios.

· Processed credit card charges.

· Transfer charges to different departments when needed.

· Verified all charges are correct and accurate.

· Balanced nightly financial reports.

· Verified room rate accuracy and corrected any errors.

· Monitored the hotel property and systems.

· Used to excel to summarize nightly reports for management.

· Set up wake up calls.

Name of store    , California   October 2003 - June 2004
Backroom Team Member
· Used hand held computers to pull and shelf stock items.

· Assisted customers when needed.

· Replenished store shelves.

· Cleaned and organized back room.

Nome of hotel   California   May 2003 - September 2004
Night Auditor
· Assisted guests with checking in and out of hotel.

· Posted nightly room charges to folios.

· Processed credit card charges.

· Transfer charges to different departments when needed.

· Verified all charges are correct and accurate.

· Balanced nightly financial reports.

· Verified room rate accuracy and corrected any errors.

· Monitored the hotel property and systems.

· Used to excel to summarize nightly reports for management.

· Set up wake up calls.

Name of  Airlines   California  December 1998 - May 2004
Ramp Agent/Operations Agent
· Safely directed aircraft to the gate using hand signals.

· Safely operated ground equipment around aircraft.

· Loaded and removed luggage, cargo and mail from aircraft.

· Prepared load plan for weight and balance.

· Prepared fuel slips.

· Communicated with pilots via radio.

· Safely moved aircraft off gate using ground equipment.

· Cleaned aircraft interiors.

Name of Zoo    , California   March 1996 -October 1998
Merchandise Sales Clerk
· Operated a point of sale system.

· Handled cash and credit card payments.

· Assisted customers.

· Replenished store shelves.

· Assisted with monthly inventory.

EDUCATION
 High School Graduated June 1997
High School Diploma
SKILLS

· Exceptional command of the English language with strong written and communication skills.

· Cooperatively work with others to produce and deliver required work.

· Proven ability to understand and follow complex written direction to successful conclusions.

· Proficient with property management systems.

