R E S U M E – Persons Name

NAME:


Persons Name
ADDRESS:


Address Line 1
Address Line 2
MOBILE: 
 

041111 1111


EMAIL: email@address.com

CAREER OBJECTIVE:
To obtain a permanent position in retail which I can utilize and grow my customer service skills.
RELEVANT SKILLS/ABILITIES:

· Excellent supervisory skills
· Work well in a team environment
· Strong merchandising skills
· General computer skills
EMPLOYMENT HISTORY:

YEAR 

Position \ Company

2009

Cashier


Cranbourne Market


DUTIES/RESPONSIBILITIES:

· Finalizing all customer sales
· Dealing with customer enquiries

· Stock Replenishment

· Cleaning the store

2003-2008 Full Time Parent
DUTIES/RESPONSIBILITIES:

· Volunteer work in the kindergarten
2002



Clive Peeters
                                    
Sales/ Insurance Administrator

                                     DUTIES/RESPONSIBILITEIS:

· Finalizing insurance claims

· Assisting customers with their inquires

· Liaison with team leaders and managers

· General computer skills

· Reaching sales targets and budgets

EMPLOYMENT HISTORY:

YEAR 

Position \ Company
1995-2001 Betta Electrical
Small appliance Department Manager

Started as sales person and got promoted to department manager

DUTIES/RESPONSIBLITIES:

·    In charge of 5 staff
·    Ordering of stock
·    Completing sales targets and budgets
·    Merchandising
·    Stock takes
·    Floor sales
·    Finalizing customer sales
1989-1995 Safeway

Service Controller

DUTIES/RESPONSIBILITES:                                           
· Responsible for 15 staff members

· Cash control

· Checkout operation
· Worked in various departments (Deli, variety and grocery)
EDUCATION AND TRAINING

YEAR


Course \ Establishment

1994


Certificate in Horticulture \ Outer Eastern College of TAFE

1993


VCE \ Forest Hill Secondary College
REFEREES:

Available on request
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