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PERSONAL

NAME: 

Matthew Garrett

EMAIL: mattg@yahoo.com.au  
ADDRESS: 
66 Ascot Dr

TELEPHONE: 98797968

MOBILE: 0434056242
                       
Berwick

    

    


                    
Victoria

                     
3806
EDUCATION 
	
	Qualification

	Ascet Tafe Level 1 /255 Bourke St Melbourne
	Certificate IV in Training and Assessment



	Chenderit Secondary School
	A-level Geography \ Computer Science \ General Studies

O-level Maths \ English \ Computer Science \ History \ Geography


JOBS TO DATE

	Company/ Position held
	Responsibilities

	Jobs Australia

Jun 2009 to present

Training Consultant
	· Developing training tools to help job seekers find work

· Delivering work preparation, communication and OHS training.
· Aiding job seekers in their specific job search activities.

· Helping job seekers with resume preparation and cover letter skills.

· Placing job seekers in relevant work experience roles.

· Management of job seeker timesheets and attendance

	Jobs Australia

Jan 2008 to Jun 2009
Training and Placements Officer
	· Training Work for the Dole participants in new computer skills. 
· Sourcing multimedia projects from not for profit organisations.

· Managing projects to ensure that schedules are met.

· Developing collaborative relations with not for profit organisations.

· Placing participants in relevant volunteer roles.

· Creating a team environment that allows easy integration of new participants.

	Pronto Software

Oct 2004 to Mar 2006

Software consultant
	· Assess customer’s needs and offer solutions.
· Working on new product developments.
· Produce specifications for software customisations.
· Testing new customer customisations.
· Liaising with 3rd parties for EDI accreditation.

	Retail Directions

Dec 2003  to Oct 2004

QA Tester
	· Testing software in a client server environment.
· Developing stringent test plans.
· Scheduling testing activities.
· Maintaining the test environments.
· Provide support to the technical support department.

	TEC (UK) Limited

June 2003 to Sept 2003
	Short term contract to test and implement software for Morrison’s supermarket cafeteria and head office Enterprise Resource Planning  control package

	TCPOS (UK) Limited

June 2002 to June 2003

Systems engineering manager
	· Testing software for UK market 

· Specifying additional UK software requirements

· Sales presentations

· Account management.

· Consultancy.

	TEC (UK) Limited

Dec 1999 to June 2002

Point-of-sale development manager
	· Consultancy work with customers to understand their requirements and offer solutions. 

· Sales presentations.

· New product evaluation.

· Product Specification and design




	Company/ Position held
	Responsibilities

	TEC (UK) Limited

Aug 1996 to Dec 1999

Quality Assurance and Internal Training Manager
	· Developing and implementing stringent test plans.

· Liaising with the developers to assure expedient resolution of any problems that we encounter.

· Developing software user documentation.

· Liaising with external authorities for product certification (weights and measures).

· Electronic funds transfer  (EFT) testing and approvals (APACS 30/50).

· Training support and sales personnel.

· Release and version control.

· Project and resource scheduling. I had three people working for me.

	Ryman the Stationer

Operations Analyst. 

Feb 1990 

Promoted to

Programmer Analyst  Oct 1993 –Aug 1996
	· Writing and amending programs within the main application system using Business Basic dealing mainly with  stock/ordering and branch accounting for the marketing and warehouse departments

· Testing of new suites of programs outlining problems and variances from specification to be dealt with.

	GKN Autoparts 

Computer operator

Sep 1987 to Feb 1990


	· General day to day running of mainframe computer system and support to 200 remote and 20 on site users 

· Collation and production of company reports and invoices and system programming.


Referees 

Available on request
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